Business Highlights

UTC Building & Industrial Systems, which includes Otis and UTC Climate, Controls & Security,

is the world’s largest provider of high-technology building systems.

OTIS

Employees 63,492

Net Sales $12.5 billion

Operating Profit $2.6 billion

Elevators, escalators and moving walkways for all
types of buildings, including commercial, residential,
multipurpose malls, educational institutions and urban
transportation systems.

Otis continues to lead the industry with innovative, energy-efficient
technologies for getting people to their destinations quickly and
safely, especially in today’s super-tall buildings — the tallest more
than twice the height of the Empire State Building.

Urbanization in developing markets continues to fuel the company’s
growth, particularly in China, which is now Otis’ largest market

for new equipment and accounts for nearly a fifth of its revenue.
During the year, Otis China was selected to provide 225 elevators
and escalators for Goldin Finance 117 in Tianjin, China, including
Elevonic, Skyrise and energy-efficient Gen2-MRL elevators, and

Otis LINK escalators. The building, expected to be Northern China’s
tallest upon completion in 2016, will feature the world’s longest single
hoistway, allowing passengers to ascend to the 117th floor without
changing elevators.

In India, Otis secured the country’s largest-ever elevator and
escalator contract, to supply 670 units for the massive Hyderabad
Metro Rail Project. Otis will install and maintain 260 Gen2 Premier
elevators and 410 520NPE escalators throughout 66 metro stations,
depots and other buildings.

Otis is supplying equipment for other major infrastructure projects
around the world, including the new transportation hub at the
reconstructed World Trade Center complex in New York City. Otis
was also awarded the contract to provide 337 elevators, escalators
and moving walkways for the Abu Dhabi International Airport’s
Midfield Terminal Complex in the United Arab Emirates, which will
serve more than 30 million passengers annually.

The Gen2 family of elevators exemplifies Otis’ commitment to
constant innovation and green design. With the development of the
Gen2 Switch, Otis took a major step toward elevator technology
that can support zero-net-energy buildings. Launched in 2013, the
Gen2 Switch uses 81 percent less power than traditional systems
and is capable of operating on battery, solar or wind power. Gen2
technology is currently in use in some of the world’s most prominent
LEED-certified buildings, including the Carpe Diem Tower in Paris.

Another new product, CompassPlus, is Otis’ most advanced
destination management system, directing people to the elevator that
will get them to their floor with the fewest stops.

Otis is refurbishing and modernizing the elevators in the Empire State
Building, still one of the world’s most famous office buildings more than
80 years after Otis installed the original equipment.

Service continues to be a competitive advantage for Otis, accounting
for more than 50 percent of its revenue. In 2013, Otis introduced a
new mobile application that allows its service customers to place
service requests, view maintenance data and receive real-time
updates on service calls on their smartphones. An industry first, the
app is an extension of Otis’ popular eService customer portal.
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Employees 57,294

Technologies

Net Sales $16.8 billion

Climate | Controls | Security

Operating Profit $2.6 billion

Heating, ventilating, air-conditioning and refrigeration
systems (HVACR); fire detection and alarm systems;
suppression systems; security solutions; building
controls and automation; and services and sustainable
solutions for residential, commercial, industrial, food
service and transportation applications.

UTC Climate, Controls & Security makes the world a better place to
live by creating energy-efficient indoor environments that are safer
and more comfortable, and by storing and refrigerating the global
food supply during transport and at retail stores.

The integration of Carrier with our fire and security businesses
continues to create opportunities in the commercial building space
and to drive growth.

During the year, Chubb, Lenel and Interlogix were selected to
provide security and access control systems for the second phase
of Galaxy Macau, one of Asia’s most popular resorts, located in
the city of Macau across the Pearl River Delta from Hong Kong.

01 Carrier’s 23XRV water-cooled chiller uses non-ozone-depleting
HFC-134a refrigerant, making it one of the most efficient, reliable
and durable chillers in the industry.

02 Carrier Transicold’s ultra-high-efficiency X4 Series with
ecoFORWARD technology delivers the highest refrigeration
capacities currently available while meeting the new diesel
emission standards set by the U.S. Department of Environmental
Protection. The X4 Series combines lower fuel consumption with
lower maintenance costs, lighter weight and quieter operation.

03 Kidde’s Worry-Free product line features smoke, carbon monoxide
(CO) and combination alarms, each proven to provide a decade of
protection. In 2013, Kidde launched the first UL-listed CO alarm
that lasts 10 years — up to twice the life span of other alarms.

Carrier reached a milestone with the 100th installation of its CO20Ltec
Integral system, this one for the SPAR supermarket in Schiipfen,
Switzerland. The system uses carbon dioxide, a natural refrigerant,
and can cut a store’s energy consumption by 30 percent. It is also an
integrated management system that controls a store’s refrigeration,
heating, cooling, ventilating and lighting systems.

Automated Logic was selected to provide building monitoring and
controls for Intergate Manhattan, the world’s tallest data center,

a 32-story former office tower in New York City. In China’s coastal
province of Jiangsu, Marioff will provide water mist fire protection
systems for the Wuxi Metro Line, scheduled to begin operation

in 2015.

Carrier expanded its WeatherExpert line of commercial rooftop
cooling units to include six new models. The high-efficiency series
now ranges from 3 tons to 150 tons.

To meet growing demand in India for efficient, economical and
reliable cold-chain protection, Carrier Transicold introduced its
Citimax line of refrigeration units for light commercial vehicles and
trucks to the Indian market.

In 2013, UTC Climate, Controls & Security and Otis were combined
to form UTC Building & Industrial Systems. With a broad portfolio
of innovative products and services, an unmatched global footprint,
and a strong presence in emerging markets, this new organization
unlocks greater value for customers and shareowners — and positions
UTC for long-term growth in the commercial building segment.
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%‘% UTC Aerospace Systems

Employees 41,738

Net Sales $13.3 billion

Operating Profit $2.0 billion

Aircraft Systems segment, comprising actuation,
aerostructures, air management, interiors, landing

gear, propellers, and aircraft wheels and brakes; Power
Controls & Sensing Systems segment, comprising
electric systems, engine components, engine and control
systems, fire protection, ISR systems, sensors and
integrated systems, and space systems.

UTC Aerospace Systems produces the systems and components
that virtually all of today’s aircraft rely on for safe, smooth, efficient
operation. The 2012 Goodrich acquisition is exceeding expectations,
creating synergies across UTC’s aerospace businesses.

UTC Aerospace Systems products played a key role in the successful
first flights of three new aircraft during the year.

Bombardier’s new CSeries aircraft, which completed its maiden flight
in September, is equipped with nacelles, thrust reversers, actuation
systems, electric power systems, electronic engine controls, fuel
pump controls and other components from UTC Aerospace Systems.
The plane is powered by Pratt & Whitney PurePower engines.
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The Airbus A350-900, the cornerstone of the Airbus A350 XWB family
of extra-wide-body jets, completed its first flight over the summer.
The planes are equipped with more than 20 systems from UTC
Aerospace Systems, including the company’s largest nacelle ever,

as well as thrust reversers, wheels and carbon brakes, electric power
systems, and air-data sensors.

In September, the Boeing 787-9 aircraft took flight for the first
time equipped with many of the same UTC Aerospace Systems
components already flying on the 787-8.

UTC Aerospace Systems is also supplying the nacelles, thrust
reversers, electric power generation systems, wheels and carbon
brakes, and other components for the updated Airbus A320neo,
expected to enter service in late 2015.

UTC Aerospace Systems now has the largest and most
comprehensive aftermarket network in the industry. The company
provides maintenance, repair and overhaul (MRO) services for the
world’s 20 top airlines at more than 60 MRO facilities worldwide. In
2013, the company secured maintenance agreements with Avianca
Brazil, Air France and Singapore Technologies Aerospace Ltd.

UTC Aerospace Systems is a leader in ISR (intelligence, surveillance
and reconnaissance) technology, increasingly relied on by military and
law enforcement agencies to gather critical data from manned and
unmanned aircraft. In 2013, the company launched two new camera
systems, the TASE400DXR (Daylight Extended Range) and the
TASE400LRS (Long Range Spotter), that enhance the TASE 300

and 400 systems by providing high-definition images and HD
downlink capabilities.
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Embraer selected UTC to provide a fully integrated propulsion system — engines, nacelles and controls — for its new second-generation E-Jets,
scheduled to enter service in 2018. UTC Aerospace Systems was selected as the sole provider of electrical systems, and wheels and carbon brakes.

Pratt & Whitney AeroPower will supply the auxiliary power unit.
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Business Highlights

Sikorsky is a world leader in the design, manufacture and service of military and
commercial helicopters and fixed-wing aircraft.

o

Et— Employees 16,524

Net Sales $6.3 billion

=

Sikarsky Operating Profit $594 million

Military and commercial helicopters; fixed-wing aircraft;
spare parts and maintenance, repair and overhaul
services for helicopters and fixed-wing aircraft.

Sikorsky continues to build on its heritage of innovation. The S-97
RAIDER next-generation light tactical helicopter, based on Sikorsky’s
X2 technology, is on track for first flight in 2014. MATRIX technology
for autonomous flight is generating strong customer interest, as is
the company’s new Rig Approach automated system for the S-92
helicopter, which enhances safety by reducing pilot workload during
challenging operating conditions.

On the commercial side, Sikorsky finished the year with a backlog
of nearly $3 billion — its largest ever — driven by growing demand
for offshore transportation in the oil and gas industry. The S-92
helicopter, Sikorsky’s best-selling commercial product, is the only
helicopter in its class certified to the latest U.S. Federal Aviation
Administration and European airworthiness safety standards —

a major consideration in the offshore transportation industry. In
January 2014, Sikorsky delivered the first S-76D to the Bristow Group,
the world’s leading provider of helicopter services to the offshore
oil and gas industry. Powered by Pratt & Whitney Canada PW210S
engines, the S-76D has the lowest noise signature in its class, as
well as a faster cruise speed and more efficient fuel burn than

any of its predecessors in the S-76 line.

Developed for the Canadian Forces, Sikorsky’s new twin-engine CH148
CYCLONE maritime helicopter is designed for multiple missions, including
anti-submarine warfare, surveillance, and search and rescue operations.
In 2013, Canadian pilots completed preliminary flight training, and Initial
Operational Training and Evaluation is targeted for 2014.

First flight of the CH-53K, the U.S. Marine Corps’ next-generation
heavy-lift helicopter, is expected in late 2014. The CH-53K is the
only major helicopter development program currently funded by
the U.S. Department of Defense, Sikorsky’s biggest customer, and
represents potential revenue in excess of $20 billion. The helicopter
was designed and manufactured using advanced 3-D virtual

reality technology, speeding development, reducing costs and
winning recognition for engineering excellence by the U.S. Defense
Department and the American Helicopter Society.

Sikorsky is gaining traction internationally with the S-70i BLACK
HAWK helicopter. Sikorsky delivered two to the Colombian Army in
2013. It also delivered four S-70i helicopters to the Brunei Ministry of
Defence as part of a contract to supply 12 by the end of 2014.

Positioning the company for future growth, Sikorsky successfully
teamed with Boeing to design and build the SB>1 DEFIANT
demonstrator helicopter for the U.S. government’s Joint Multi-Role
helicopter program, the first phase in the U.S. government’s Future
Vertical Lift initiative to develop the next-generation utility and
attack helicopter.
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